
Search in the catalogue for the item you would like to reserve

Click on the title, then click "Place Reservation" in the Library App or

"Reserve Title" on the website

Reserve Items User Guide

How do I use Reserve Items?

You can reserve items using the library app or our website.

Download the app or go to our website : https://bit.ly/rucrlcat

and log into "Member Services" 

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbit.ly%2Frucrlcat&data=04%7C01%7CNgarie.Macqueen%40richmondvalley.nsw.gov.au%7C3fe6e41bce8045a8749908d94a61e6e9%7C6774b790711449c3bde2a57c8e38fdb4%7C0%7C0%7C637622606610496950%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=JR%2BDYO5jJQm%2BxCNRSGkzaNNu%2BZO5aDe1SZCohK4BBSA%3D&reserved=0


 

On the website: select your preferred pickup location from the drop-

down menu and then click "Proceed"

 

 In the Library App: if you have multiple accounts linked, select the

specific user from the second drop-down menu and then click "Place

Reservation"

 


