
Renew Items User Guide

How do I renew my library loans? 

You can renew your library items using the website, Library app or by

contacting the Library

Enter your Library card number (This can be found on your library card)

Enter your PIN

Your PIN is your date of birth in the format ddmmyy




Download the app 

or 

go to our website : https://bit.ly/rucrlcat

and log in to "Member Services" 



On the website: 

Your member statement is displayed

Loans may be renewed two times for any item, except  overdue items or

items reserved by another borrower

Click the check box in the "Renew" column for any loans to be renewed,

then click "Submit"

In the Library App:  

Go to "My Account" and tap on "Loans" 

You can now renew all items by selecting "Renew All" or select individual titles

to renew





