COVID-19 Update
Due to health concerns, all library branches are now closed to the
public. Staff continue to work behind closed doors and are available to
answer your phone calls and email enquiries.
NEW RESERVE AND COLLECT SERVICE
Library members are now able to reserve items through our new library
app for iPhone or Android, online through the Member Services page of
our Catalogue, by sending an email to
enquiries@richmondvalley.nsw.gov.au or by phoning their local branch.
Members will be contacted via their preferred method when the reserves
are ready to collect from their local branch.
Collection times are as follows:
Casino: Monday to Friday, 9 to 10.30am or 12.30 to 2.30pm
Coraki: Tuesday and Thursday, 2 to 5pm
Evans Head: Monday to Friday, 9am to 5pm
Kyogle: Tuesday to Friday, 10am to 5pm
When you arrive at the library to collect your reserves, we would
appreciate it if you could call us. This will help us maintain social
distancing.
We have increased the loan limit to 30 items at one time and the
borrowing period is now 42 days (6 weeks).
We are currently investigating a similar reserve service for the Mobile
Library and hope to have it operational soon.

NEW LIBRARY APP

eLIBRARY – ALWAYS OPEN
We have an extensive eLibrary on our website and app providing
members with free access to eBooks, eMagazines, eAudiobooks, films,
children’s stories, and lots more. Use your library card number and
birthdate to login. For tech support, there are User Guides on our
website, or you can phone us on 6660 0250.

STAY CONNECTED
We want to maintain contact with you during this time and are
brainstorming ideas for exciting new ways to deliver our popular library
programs and school holiday activities. Please join us on Facebook,
Instagram and YouTube to see what we come up with!

Warning on COVID-19 scams
Unfortunately, scammers are taking advantage of the spread of
coronavirus to exploit and play on the fears of consumers across
Australia.
Scammers are doing things such as falsely selling coronavirus-related
products online, and using fake emails or text messages to try and
obtain personal data.
Other scams include phishing emails and phone calls impersonating the
World Health Organisation, government authorities, and legitimate
businesses – including travel agents and telecommunications
companies.
If you think you have been scammed, you can make a report on the
Scamwatch website, and find more information about where to get help.
For the most up-to-date information about the coronavirus, visit the
Department of Health and the World Health Organization websites
directly.

