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RICHMOND-UPPER CLARENCE REGIONAL LIBRARY
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ANNUAL REPORT FOR 2018/19

[ am pleased lo prezesl lhe Annual Reporl of he
Richmond-Upper Clarence  Regiona L brary,
previding a summary of activities for the aericd
1 July 20418 to 30 Jure 2014

Regional Administration and Physical
Activities

The: Library conlinued Lo play an essential rele in
developing an educated conmunity by aroviding
access to malerials in many formats b reet the
many variad needs of individuals and groups; be
that far education, infarmaticn. or persona
developmenl,  through learming, recrealion and
leigure. THe library service i3 lhreirg and
mambars1ip and visitation continwe to incransa.

Chur libraries ae welcorming spaces hal rermeair
central o service delivery in their respsective
cormmunilies. Richmord-Upper Clarense Regiana
Library prides itself on providing an envircnment ir
which everyone is conlorlable and accapled.

All branchas walcame travellers and visitars who
reqularly visil our librares 1o Access Lhea irlemel
and Wi-fi facilities to stay i1 touch with family and
friends as wall 43 accacs online sarviegs such as
banking while they are away from homa.

Im 2843 wa ..

Fad 128,634 people visil

lent 174,564 to 16,622 mem 2ers

salisfied 11,092 resarves

offered 80Tovonts attended by 10,563 pooplo
introducad a2 new seed | brary

Foslad 12,170 inlernel sessians

Fave 1,058 Macebook fallcwers

celabralad 40 years as Regional Library

The Regional Liorary had 128634 patrons and
visitors walk through the doors to use the library
faciliies. This comprised of:

Casing — 68,447

kKyogle — 33,561

Evans Head -19,972

Mobile Library — 4,650

Coraki - 2,009
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The Regicnal L brary had 16,622 members with
76 new members joinirg during the year The
Library has over 52% of the population being
members of the Likbhrary which is higher than the
state average. Cur membership alse includes 884
non-residants as members, The total weekly
opening lirne of all ke | braries was 139.5 hoors,

Manthly Membership
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The library facilitaled, hoeted and socnducted an
enriching and A diverse range ol programs aned
act vities meeting the needs of tha comm anity, The
Regicnal Library ran 907 programs during the
year, an increase of 6% on the previous year
and an increase of 137% over 5 years. A very
pleasing and rewarding oufcome of our program
and evenls schedule is the library easing social
axclusion in the community,

The libraries were continually used as a meeting
hub, providing a free public space in comfortabla,
friendly and safe surroundings. They were also
used throughout the year for exams and tutoring,
and as a meeling place. The libraries were oflen
the first point of call for families who moved to the
area and the free Wi-Fi and internet service was
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also used heavily by visilors passing through the
area,

The library continues to experience high demand
for access to the computers by the public. Internet
usage for the year was 13,170 while Wi-Fi usage
was 12,269,

eResources and online dalabases were made
available to patrons via the library website 24/7.
The eService comprising of eBooks, eAudio books,
alMagazines and eComics had 5,947 loans during
the year, which was a massive increase of 156%
an the previous year. Richmond-Upper Clarence
Regional Library and Clarence Regional Library
formed a Borrowbox consorlia which gave library
members access to a wider range of eBooks and
afudic Books.

Beamafilm viewings amounted to 1,337 during the
year. The State Library online databases was
another method of providing the community with a
valuable resource which is available from the
comfort of their own home. The StoryBox Library
had 718 slories downloaded during the year. The
Library also signed up with Haynes Online, This is
a subscripticn to onling motor car and motorcycle
repair manuals,

TheComputerSeheol, which is an Inleraclive
Online Computer and Technology Training Centre,
was used 929 fimes. Microsofl Office and
Computer Basics were the most popular training
modules. The Library also provided Good
Reading — an anling magazine for book lovers.

RFID technology conlinued lo be used
successfully throughout the regicn. The use of self-
serve kiosks at Casino, Kyogle and Evans Head
Libraries continued to grow in popularity, with
11,177 customers borrowing andfor renewing
34,998 items during the year.

There was 1,457 uses of the laptop dispensers al
Casing, Kyogle and Evans Head Libraries, proving
to a popular and valuable library resource.

In Nowvember 2018 the Richmond-Upper Clarence
Regional Library celebrated 40 years as a
regional library. Thare was an official function with
Manager, Public Library Services, State
Library of NSW, Cameron Morley, Richmond
Valley Council Mayoer, Robert Mustow and
General Manager, Vaughan Macdonald, former
library and council staff and other invited guests.
The library also included library members in the
celabrations.

-}rear celebrahun nf the R@uml
Library

A new seed library was launched in April 2019 at
the Casina Library with Mayor Robert Mustow. The
seed library is a partnership with Richmand Valley
Council and the seed lIbrary became available at
all libraries and proved o be very popular with
1,454 seed loans in just 3 months.

i
Seed Library launch at the Casino
Library

Schoal holiday activities attracted a great number
of parlicipanls. Everything from SloryBox mini
cinema, scence lab, slime making, scavenger
hunts, Lego, giant Jenga, playdough, coding and
more was on offer. There were also some maney
advice sessions.

The pop-up libraries at the Casino Raiway
Slation, Kyogle Swimming Pool and the Evans
Head Library proved popular with visitors and
fravellars.
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The library also participated in Share the Dignity
and In the bag charitable programs. Both these
were coordinated by Taryn Kelly. The Library also
participated as a collection location for the
Tabulam bushfire aid program with the mobile
library delivering the items to the Tabulam School.

Branches

The Casino Library had a busy year with many
promotions that engaged the community and
promoted both library, and community services.
The feedback was very positive with requests for
maorg programes,

The Casing Library has 9,065 registered
members with 515 new members joining during
the year. Many communily members from our
indigencus population used the library every day,
including the public internet and wifi service,

Staff at Casino Library, headguarters of Lhe
Regiornal Library, were responsible for the
purchasing and processing of new items for the
region, as well as serving the neads of the
customers each day. Library Assistants all had
core dulies they were responsible for as well as
savaral rostered dulies.

The Casino Library hosted maonthly meefings of the
Book Discussion Group, and Adult-Colouring-in.
There were several author visils throughout the
year. Authors included: Jenn J, McLeod, Jeremy
Scotl. Noel Baum and Yicloria Purman. The author
talk by Jenn J. McLeod was particularly interesting
hecause Jenn mentioned the Casino Library and
stall members Noarie and Taryn and former stafl
member Helen Sjostedt in her latest book.

ﬁut?:mr visit with Jenn J. McLeod

Customers were enlerainad wilk a bush poelry
recital by Don Macquean during Seniors Week in
March 2019. While on Harmony Day in March

2019 there was a talk on the Children of
Cambodia by Maggie Coulihan and Taryn Kelly
gave a presentation on the Tanzaroo Library
Project.

Casino Library hosted two very successful and well
attended book launches. Gwen Gray, a local from
Casino selected the library as the venue to launch
her children’s book “The watery tale of Bucket the
naughty duckling” on 21 August 2018 with 90
people attending. Gwen launched her 2nd book
“Bucket the naughty duckling’s first day of school”
with another 51 people in attendance on the 22
January 2015

Book Launch of “The watery tale of
Bucket the naughty duckling”

The Casino CWA alsoc held their Tuesday
fortrighlly gel-togethers al the Casino Library while
the Casinc Writars Group held manthly meetings.

The Book Discussion Group, supervised by
Taryn Kelly, again enjoyed good numbers at their
maonthly sessions with 87 people attending 10
S255ions

The children's literacy programs, run by Sylvia
Cooling, continue lo be popular and the oulreach
services wera welcomed by 5t Mary's Pre-school
and Primary School, Kookaburra Early Learning.
Bentley Pre-school, Baptist Pre-school, Rainbow
Station Day Care Centre, Jumbunna and
Slratheden School. With this, the library now
provides an early literacy program to all preschoaol
and day care cenlres in Casino.

Sylvia also conducted 50 Create Make Share
programs al lhe Casino Library with 485
attending.

Sue Bland continued to supervise tha successful
Adult Colouring-in sessions at the Casino Library
with 280 people attending 23 sessions.

The Monthly Lego Club and the Family Lego

days at the Casino Library, organised by Linda
Clark in 2018 and by Tamara Patino in 2019 were
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alsa very successful with 130 kids atlending 11
Lega sessions.

Lego Club at Casino ibrarj.r

Tamara alsc introduced a new session of
Playdough Playtime with 70 kids allending 2
SEE5I0NS,

I’!ayduugh P}a}fhme at the Casino
Library

Linda also continued running the popular Recipe
Club al the Casino Library with 82 pecple atlending
9 sessions. This was held with a manthly thame,
and participants creating and sharing some
wonderful cooking and recipes.

Recipe Club at the Casino Library

The Kyogle Library also conducled many
programs for its 4,006 members including 229 new
members. The Kyogle Library was also the venue
for many mestings for community groups
throughout the wyear, The feedhack from the
patrons at Kyogle Library was again very positive,

The Kyogle Library heosted regular Adult
Colouring-in, Literacy Club, Book Discussion
Group, Pizza and Pages, Lego Club and the
Saturday parenis'n'kids. The Kyogle Library was
also the place that hosted many community groups
and their functions. This included the Mah-Jang
Club, Stari Storytime, Ifalian Language Group and
Red Inc. A tolal of 1,137 people allended 279 such
meaatings.

Cheryl Thompson canlinued lo supervise the
very popular Adult Celouring-in at the Kyogle
Library with 182 people allending 24 sessions.
Sylvia Cooling conducted 13 Create Make
Share workshops al Kyogle with 115 in
attendance.

Corinne Hughes ran 12 Kyogle Book Club
sessions with 54 attending. There were another
10 funclions with 207 people parlicipaling
throughout the year such as Byron Writars
Festival Road Show, Patsy Kemp author visit and
Zentangle workshops.

The Evans Head Library had 143 new members
to make a total of 2,116 registered members.
Sylvia Cooling conducted 10 successful monthly
Create Make Share craft sessions at the Evans
Head Library with 79 in allendance. Cuslomers
continued to make great use of the free intarnat
while Wi-Fi alsc proved to be a very popular
service, especially with visilors.

The Coraki Library has 270 members including
15 new customers. There were 91 Internet usages
which was consislentl with the previous year and
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Aaron Wilkes made 3 concered effont to keep
Lhe colleclion up-lo-dale ard relevanl o the
customers, There ware 18 children’'s pograms
will 101 allending ard 25 allending 8 Book Cluk
meetings.

The Mobile Library has 1165 mambars wilh 72
rean cUSkoMers enjoying the unigque sarvice. |t has
Bean designed Lo pravids high qualily, egquilatla
lib-ary semvices to rural and remote patrons. The
rmahike library aperalas an a larnighlly schedole
with the achedule being reviewsd and updated
every quarter The rmabile library did experience
some generator issues in the early months of 2019,

Customers of the mobile library service included
community patrons, single leacher schools and
central schaols. [t was pleasing when the Bonalbo
Multi-Purpose Service was included into the Mobile
Schedule in early 2019,

Steve Locke and the mobile library
delivering the community aid to
Tabulam after bushfires

Promotions and Extension Services

Programming has become a focal point of the
library service, and continues to increase each
year. The 907 programs conducted at the libraries
was a 6% increase on the previous year of 855 and
consisted of;

Children's — 8,382 attending 625 sessions

Tech Savwy for seniors — 179 allending 92
SEE5I0NS

Adult education/crafl and hobby - 2,002 atlending
190 sessions

LFppeT
Regional

]
1]
o0 miD1E-1%
40 Chilelrens
a0
20 ] W 20122019
10 ; —  Adult
n
A \l.‘:é \{}& I KK‘F ey Z012-2019
"'?;9@5&{0 \-369 e <+ Tech-Savvy
oft X

e
a,

Library stafl made a concenlraled effor lo increase
and improve (ibrary programs and engage the
community. These programs were promoted
through the local media, social media and within
the libraries. The eNewsletter supervised by
Library Technician, Taryn Kelly proved lo be a
very successful and effective means of informing
the communily of library evenls and programs.

The Library was also a regular contributor to the
Richmond Valley Council staff eNewslelter and the
Community Newsletter and featurad in stories in
the Morthern Star, Richmond River Express
Examiner, Heartland Magazing and Coraki &
District News. The Kyogle Library was also
regularly promoted n the Kyogle Council
Newsletter. The Manager Regional Library also
spoke aboul library services on Cow FM in Oclober
and November 2018 and 2LM Radio in April 2015,

The library Facebook page also played an
impartant role in the promaotion of the library. The
Facebook posls were moslly created by Taryn
Kelly in 2018 and Tamara Patino in 2019.

The year saw the continuation of the “Qur Digital
Perspective™ digilal pholo compelition created
and supervised by Ngarie Macqueen. Each month
had a theme with the pholos posled to the Library
Facebook page and the photo with the most
likes was that month's winner,

Displays continued to play a large part in
promoting the collection and brightening the
interior of the libraries. They were also used to
promale local, national and global evenls, as well
as local organisations and community groups.
These displays were changed on a regular basis.

Adult Celouring-in sessions coordinated by
Cheryl Thompson al Kyogle Library and Sue
Bland at Casino Library proved to be very popular
crealing greal opporlunilies for  community
engagement and interaction,

The Justice of the Peace service was a wall-used
resource at Casino, Kyogle, Evans Head and
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Caoraki Libraries. The slafl JPs consisting of Sue-
Ellen Little, Roxine Gittoes, Corinne Hughes,
Linda Clark, Sue Bland, Tamara Patino and
Aaron Wilkes between them provided 796 JP
services during the year. This was a slaggering
30% increase on the previous year and 64% owver
the past two years.

120 — Total Monthly JP
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The Biggest Morning Tea held in June 2019
was again very successiul, raising $760 for the
Cancer Council with the popular “bake-off", crafl
and library staff having mufti days.

Biggest Mormning Tea at the Casino
Library

The library also celebrated National Choco'ate
Day and besides having seme fun with same
delicious food there was also $333 raised to
supporl “buy a bale” drought relief fund. The stafl
at Evans Head Library got right into the swing of
things by dressing up lo the Willie Wonka.

Regional

b

National Chocolate Day at Casino
Library

A library creative avent program instigatad by
Sylvia Cooling was the “Create Make Share”
craft sessions. These proved very popular al the
Casino, Kyogle and Evans Head Libraries with
requests for more. 859 ladies allended 73
sessions at the 3 libraries.

Create Make Share at Casino Library

I June 2013 the library and the Richmond Yalley
Council Events leam look delivery of Art Vian Go.
This van will be shared between the two with the
library using it ta conduct the Cutreach program.
This was funded by Regional and Cultural Grant
funding.

Tech Savvy for Senior's Program continued fo
be succassful and well altended with 186 people
atterding 92 sessions, The fraining conducted at
Casino under the supervision of Tamara Patino
{July-Dacember 2018} and Taryn Kelly (January -
June 2019). The tech savvy Sessions were run by
Tamara Patino, Taryn Kelly, Ngarie Macqueen,
Mitehell Pitman and Trenell Williams, The library
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was also successful in gaining $5,000 in funding lo
purchase hardware to help with the tech sawwy
program.

Weeded library slock and donalions were included
in a book sale. Some of this stock also went to the
pop-up library that was set-up for travellers at the
Casino Railway Station, Kyogle Swimming Pool
and Evans Head Library. Some books were alsc
given lo charilies.

Children’'s Services

During the  year 8,635 children/youth
participated in 590 scheduled events across
the region. This was a 3% decrease on both
children’s youth participation and the number of
programs on the previcus year, Bul aver the |asl &
years aftendance has increased by a staggering
318% and programs by 215%. This s a great
reflaction an the library's aim to both increase
programming, as well as encourage children/youlh
to use the library and increase overall literacy
levels,

The Casino Library hosted 464 children's
programs/events. There were 7,368 attendees,
an increase of 8% in programs and a 17%
increase in attendance on the previous year.
This included regular Bookworms programs, after
school  activities,  visits  from  local  schools,
cammunity group visits, Lego clubs, and the Baby
Bounce program. The School holiday activities
continued 1o be very popular with most sessions
hooked out,

The library continued to support weekly visils from
Kookaburra Early Learning and visits from Casing
High School Special Education Unil. Jumbunna
Community Preschool commenced Library visits to
participate  in  the Bookworms program  and
Playdough Sensory program. Weekly reading
gessions ceased with the Richmand Employment
Access and Learning Service supporling school
leavers with intellectual disabilites as the
arganising carers pursued roles elsewhere.

Visits to Baptist Community Preschool continued fo
pravide four slory time sessions per week,
supporting their nominated area of learning.
Jumbunna Cemmunily Preschool visils expanded
to three storytime sessions per week  and
Jumbunna Mobile Playgroup continued lo welcome
the library into their programming with fortnightly
cutreach wvisits, Fartnightly wvisits to  Benlley
Praschoal continued, with every second visil being
a slorylime aboard the Mobile Library.

Visils lo Stralheden Primary Scheol expandead o
include separate junior and senior room programs.
Several visits werg made to St Mary's Primary
Schoal throughout the year to promate reading and
literacy, including The Reading Hour and National
Simultanecus Storytime. Visils to Casino West
Primary School commenced with two year 3-4 and
one year 4-5 class on a weekly basis. This
facilitated reading, literacy and STEM activities and
a slrong rapport with bath teachers and sludents
developed in a short time.

School

The Kyogle Library hosted 110 children’s
programs during the year with 1,166 attendees.
Programs included Lego Club, schocl holiday
aclivities, preschool wvisils, day-care storylime,
Pizza and Pages for youth and the Parents 'n° Kids
group.

Coraki Library hosted 101 children attending 16
children's activities including 9 Lego Club.

Manthly visits lo the Benlley Preschool 1o present
storytimeas continuad as wel' as manthly visits from
the mabile library.

The guality of children's/youth services conlinues
o be maintained at an exceptionally high standard.
Attendance records and the number of established
programs have increased significantly. The high
standard of children’s services was highlighted by
various communily-based organisations
approaching the library to learn more about thase
programs.
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Information Service

Durng tee year the Regional Lbrary staff
succeesfully  supplied 18,725 information
requests  and 22758 customer  service
requests, This total of 42482 recorded =&
completion rate of 85.2%. The ability to provide
relevant, ftimely reeourcss s increasirgly
supacrted by the ability to access mater als via the
Inlerriel.

Tha Documant Dalivery Servica {Intar-Library
Loans) under the management of Sue Bland was
a well-used service with 245 requests being
satisfied with an 91% success rate. The 9%
unsuccessful included very hard to locate books
and customers deciding not to pay the additional
costs for the requests from the National, Academic
or Specialist Libraries. 259 items were loaned to
other libraries from this library service.

The home library service and deliveries to the
Aged Care facilities continued to function
smoothly thanks to the wonderful efforts of the
volunteers at the Casino, Kyogle and Evans Head
libraries. Other volunteer duties included book
shelving, preparing books for sale, disc cleaning
and covering new books.

Free public internet access conlinues lo be a
major draw card for all ibrarics with 13,170
hookings made o use the Inte-net at the four
li*aries thal provide Lhe sarvice. The wili service
was also an extremely popula service wilh 12,269
wi-fi connections. This service was parlicularly
winll-usadd during srhool holidays. A large portion nof
staff time was spent an |IT assistance and ranged
anywhere fromn & to 30 minates. This included
amang ather t1ings — paseport renawal registaring
a business name asd ABM, wisli ksoes, email
sgtup o1 phones, seting up iPads and tablats,
inslalling  apps, scanning., peinling and  emai
T ARND
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Technical Service Maintenance

Two Libero (Library Management System)
upgrades took place in October 2018 and March
2019. On the 26 June 2019 the Libero migrated to
a hosted environment. This caused a couple of
minor issues involving the RFID Self-serve kiosks
and the laptop dispensers.

Kyogle Library continued to experience regular IT
issues with network problems and slow Internet
and Wi-fi speed. All libraries logged regular
support calls.

The public internet was a popular facility with the
public canlinaing Lo place high demeands on stall
secking technca advice in the use of Internst
lac: lilies.

The inlernel and wi-l sarvices we'e very populan
amongst  the indigenous  community.  These
saryvices ware also heavily used by many youths
durirg schonl hours.

Seanning of decuneanls 1o coslemers email
addrasses was one the bigoest and demanding
services provided by library sall throoghawl the
year, 3aff speqt anvwhers from 5 minutes to 30
rinules previding (T assislance o salrons. The
pracessing of passporl applicalions anling was
again a popular request fram customers this wear,
There were also ABN applicalions and eResouree
selup and trouble-shooling amangst athers.

The Regional Library had a successful year
purchasing new library ilems, which were of high
quality. While mary items were purchased from
visiting book suppliers. more on-=line purchasing
was conducted throughout the year. The Standing
Orders for the more popular authors also
continued to be a8 successful purchasing tool
Suggestions for purchase was managed by
Library Technician, Taryn Kelly with a high
success rate and resulted in many satisfied
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The library collection continued o awvalye Wwith
5,155 litles added and 5,810 items diacarded.
[Cue to time, spaca and a preferance for new Baoks
anly & lew donalions were added Lo the collestion
curing the vear,

Mary bocks wera donated 1o charities and to the
pop-up libraries in Casing, Kyogle and Evans
Head, The slorage of discarded books and
conations was an issue throughout the yvear,

11,092 reserves werg salistied from withic the
Regional collection. 410 reserves were not
satisfied and 1,296 reserves were cancelled.

The Regional Library continued its involvement in
the Annual Bentley Art Prize contributing $350 for
an acquisition prize. These paintings are displayed
in the libraries within the region. The Regional
Library also continued membership with Public
Libraries NSW, Libraries Australia and Libero User
Group.

The rotation of stock between the Regional
Library’'s service points continued with regular
exchanges taking place. Ngarie Macqueen
supervised and liaised with branch staff to ensure
an effective exchange of collections between the
libraries. Collection HQ also played a significant
role in the rotation of stock between branchas as
well as assisting kegping the collection maderr and
relevant.

Staffing

The library staff comprised of eight full-time, four
parmanant pari-time staff, three library/customer
service, a shared trainee, a school based trainaeg,
three casual library assistanis, and two casua
kackup mobile library drivers. The Library
underwent a staff restructure with Moarie
Macqueen appointed to the new position of
Casina Library Coordinator in August 2018, Sylvia

Caaling was appointad to the new paeition aof
Caordiralar Programs and Everls n January
2019.The staff consisted af.

Fary Ellem Manage - Reqgicnal Library
Mgarie Macqueen Library Assistant {Casina) July
2018
Casing Library Cogrdinator
Augusl 2018 -

Sylvia Conling Creputy Regional Likbrary
Manager (Parl lime) July-

Crecambzar 2018

Coordinalor Pragrams and
Evants Jaruwary 2018 -

Corinna Hughes Kyogle Branch Librarian

Taryn Kelly Likzrary Tecknician

Sue Bland Librrarny Assistant {Casing)
Linda Clark Library Assistant {Casing)
Tarmara Patino Lizrary Assistanl {Casing)
Steve Locke mMohile Librany Cperatar
Cheryl Thompson Library Assistant — Part Lima

(Kyogle}
Library Assistant'Customsr

Service  Parl lime (Evangs
Head) — retired August 2018

Library Assistant/Customer
Service and Support Officer —
Job Share (Evans Head)

Library Assistant/Customer
Service and Support Officer —
Job Share (Evans Head)

Sue-Ellen Little Richmond Valley Council

Roxine Gittoes

Michelle Popp

Terrie Costello

Customer Service Officer —
(Evans Head)

Library Assistant — Part-Time
(Coraki)

Nancy Van lersel Library Assistant — Part-time

Aaron Wilkes

Mitchell Pitman  Trainee (Share with Richmond
Valley IT) 2 days a week

Trenell Williams School Based Traines — 1 day
a week

Kate Benecke Casual Library Assistant
Laura Ramstadius Casual Library Assistant
Amy Boyd Casual Library Assistant

Sophie Drew Casual Mobile Library

Operator and Library
Assistant
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Bill Meuffels Casual Mobile Library

Operator to October 2018

During the year when the Mobile Library Operator
was unavailable, the mobile library was operated
by Richmond Valley Council staff member, Colin
Richardson and casual staff members, Bill
Meuffels and Sophie Drew. Matt Smedley from
Richmond Valley Council also gained some minor
experience in the operation of the Mobile Library.

A few staff also worked at other libraries during the
year due to staff shortages and assisted with stock
rotations and exchanges. Aaron Wilkes, Kate
Benecke and Laura Ramstadius worked at the
Casino, Evans Head, Kyogle and Coraki Libraries
while Nancy Van lersel and Sophie Drew worked
al the Casina and Kyogle Libraries.

Roxine Gittoes relired in August 2018 afler 20
great years working at the Evans Head Library.
There was a small farewell function for Roxine.

Roxine Gittoes retired after 20 years’
service

Casino Library staff had a farewell for Trainee
Mitchell Pitman on the 26 June 2019, Mitch had
been working 2 days a week at the Library since
January 2018 and his traineaship had concluded.

The Casinc, Kyogle and Evans Head Libraries are
indebled o the fanlastic work of the library
volunteers. These people volunteer to deliver
library service to house bound cuslomers, aged
home facilities while others arrive at lhe library
each week and shelve returned items, Other
volunteers assislad with preparing books for book
sales and disc clearing.

The wolunteers were thanked with a Chrstmas

Party which was a small way of acknowladging
their wonderful assistance

Raginnal
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Staff Training/Meetings

Staff attended many training courses and meetings
throughout the year. Fifteen staff attended Dealing
with Difficult Customers fraining in September
2018 while Gary attended Mental Health First Aid
training in the same month. All staff had an
information session on ESS in April 2019.

Regular fortnightly team meetings were held at
the Casino Library where library policies,
procedures and promotions were discussed. The
Kyogle Branch Librarian was a regular participant
at these meetings.

Maosl stall atlended the Richmond Valley Council
all-staff gatherings and the Christmas party.

Gary Ellem and Mgarie Macqueen allended the
Public Libraries NSW Conference (Switch) at
Coffs Harbour in MNovember 2018. Al this
conferance  MNgarie spoke at the Librarians
EBreakfast about the Instagram Project. Sylvia
Cooling, Corinne Hughes and Steve Locke
aftended the inaugural Cutreach Symposium at
Coffs Harbour in November 2018. Gary allanded a
Morth-East Zone Library Managers Mesating in
Uralla in March 2019 as well as Full Narth-Easl
Zone meetings in Coffs Harbour in Seplember
2018 and Armidale in May 2019, Ngarie presented
a paper al the ALIA Online Conference in
February 2019.

Gary Ellem also atlended regular Manager
Meelings at Richmond Valley Council as well as
numerous other meetings with other council staff
including the HBDI program. Corinne parlicipated
in fortnightly Kyogle Council Corporate Service
Departmeant meetings

Gary Ellem and Corinne Hughes mel with Kyogle
Council staff on many occcasions lo discuss the
Kyogle Linrary redesign. |n September 20158 Gary
and Corinne met with the Labor Minister Peter
Primrose and Labor Candidate Janelle Saffin to
discuss library funding.

In September 2013 Corinne Hughes and Tamara
Patine allended a Storytelling workshop in
Grafton.

Mgarie Macqueen, Sylvia Cooling, Taryn Kelly
and Sue-Ellen Little attended Women in the
Workforce sessions in July 2018 with Ngarie,
Taryn and Sue-Ellen attending a follow-up
session in Augusl 2018, Ngarie and Taryn also
attended a Reference and Information meeting
in Grafton in February 2019,
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Taryn Kelly was also a guest speaker at an
International Women’s Day - High Tea at
Windara in March 2019 where Taryn spoke about
the Tanzaroo Library Project. In June 2019
Ngarie Macqueen addressed a Mothers Union
meeting while Gary Ellem spoke at a Casino
Vision Impaired meeting in September 2018.

In September 2018, Sylvia and Gary represented
the Library at the YES Career Expo. Gary, Ngarie,
Linda and Sue participated in regular training
sessions in Collection HQ. Several staff were
involved in webinars throughout the year.

Taryn Kelly attended a Libero User Group
meeting at Twin Towns in October 2018 as well as
conducting in-house eSafety training for library
staff. Gary also participated in two Regional
Cultural Grants teleconferences in August 2018.

Corinne Hughes represented the Regional
Library on the Richmond Valley Council WH&S
Committee and regularly attended these
meetings. Throughout the year Corinne also met
and liaised frequently with several Kyogle
community groups. She also attended fortnightly
Kyogle Council Corporate Services meetings.

The Manager Regional Library regularly offered
and sought advice/suggestions to other libraries ir
MEYW, sharing lizrary procedures, policies or grants
as weall as answering regular surveys Libeary slall
was alka in regular cortact with the warous
supaliers with wharm the library was associated.

Because of attendirg the Switch Conference,
Ngarie Macqueen nade some wery useld
contacts in the likrary industny resulting n tha
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purchase of new equipment and collection

development.

The Manager Regional Library was also in frequent
contact with Library Managers in the North-East
Zone as well as Consultants from the State Library
of NSW. In October 2018 he submitted the 2017/18
NSW Public Libraries Statistical Return and in
November 2018 both Richmond Valley Council and
Kyogle Council submitted their 2018/19 Public
Library Funding

Strategy.

The Casino Library also hosted many visits
throughout the year from Richmond Tweed
Regional Library who were interested in the
Casino Library fit out and RFID implementation.
The library also gave RFID and laptop dispenser
demonstrations and advice to other library
services.

Conclusion

| would like to sincerely thank the relevant Council
staff for their continued support and assistance
throughout the year.

| wish to acknowledge and congratulate all library
staff on their dedication, commitment and
enlhusiasm in providing personal service o library
patrons of All Aages | hey have all contribubed in A
positive manner to ensure the library service's
continuing success.

Ga~y Ellem
Marnager Ragional Library

;'1\'

_@:&‘ ¥ S

1

’ mchmand

Cnuncﬂ



Ngarie Macqueen speaking at the Librarians Breakfast at the Switch Conference
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TABLE 1.

*Mot included in Baok Vote

LIBRARY COLLECTION STATISTICS

Caollection Ax at Added Discarded Expenditura
1/7/18 17418
LAY Infe 15 20/6/19 /7718 30/6/19
Picture Boals 4,538 175 SFF 58, 71540
Easy lunior Fiction 2,021 2T 259 2,049 92
lunior Fiction 2,384 315 2495 4,542 81
Teen Fiction 3,945 294 398 3,459.12
Music COs Add d5 205 A2a 50
lunier Audio
Books g1 | 4 45 56
lunior CO and Text 45 o & Q.00
lunior Mon-Ficticn 2,670 233 116 A.095.20
lunior DVD 714 209 150 3,073,585
lumior Music 22 3 3 Q.00
Teen Magazines™ 36 4 15 0.00
Toon Audio 26 2 17 0.00
Adull Ficliun 14,385 1,327 1.669 24,064.71
| arge Print L EA 174 aa7 5,.605.15
Adult Non- Fiction 12,730 790 EB7 15,045,835
Reference 453 73 &9 £9.63
MWagzzinas * 970 434 &64 0.00
CwvD 2,205 447 323 7,324,853
Audio Jocks 1,108 30 5B a2, 182.08
Softwiare 12 (B 0 a.o0
Total AR, 819 5,155 5,914 75,795,010
E-Bools 8,125 71 A7 4,752 .13
E-Audio Books 621 33 0 2,934.5%
E-LConnics ak 15 ] 1,6538.00
E-Magazines* 335 335 ] 3,342.00
Total 53,256 5,690 5,957 81,462.03
13
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TABLE 2. BORROWERS REGISTRATON STATISTICS AT 30 JUNE
2019

Library TOTAL Adult | Young Junior | Richmond | Kyogle | Lismore | Other
Adult Valley

Casino 9,065 8,040 265 760 8,229 339 174 323
Kyogle 4,006 3,581 103 322 3 3,782 76 145
Evans Head 2,116 1,936 37 143 1,947 1 13 155
Mobile 1,165 715 75 375 533 540 40 52
Coraki 270 205 12 53 264 0 0 6
REGIONAL
TOTALS 16,622 | 14,477 492 1,653 10,976 4,662 303 681

*Young Adult borrowers are aged between 14 years and 16 years.

10,289 females, 6,267 males and 66 organizations

Monthly new members by branch 2018/19
1210
1iH]
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it was never just

Sylvia Cooling and Gary Ellem with author Victoria Purman

TABLE 3. CIRCULATION STATISTICS
Library Evans REGIONAL
Casino | Kyogle Head Mobile | Coraki TOTALS

Adult Fiction 26645 | 12882 | 11.134 | 3.764 667 55,112
Eulbicans 13,056 | 3.054 86 | 12,708 AO01 99 474
Plizlie et B.052 | 3,668 | 2551 | 1,085 448 16,704
Adult Non- Fiction 8522 | 3,735 1,541 1,085 275 15,138
DvDs 7.226 | 1.268 1,735 917 32 11,188
Large Print 5892 | 1.185 1.024 1,028 47 9,156
Magazinas &

Newspapers 3428 | 1128 543 514 47 5 660
Junior Fiction 3100 | 1.245 459 674 53 5531
Junior DVD 2,007 | 1,728 AB1 040 48 5,274
Easy Junior 2257 | 1.008 570 576 &3 4676
Audiobooks 1764 | 1422 | 587 78 | 39 3,888
Junior Non- Fiction 1,755 751 96 588 98 3,288
Teen Fiction 1,483 682 288 163 30 2.546
Music CD 1,006 | 290 279 49 0 1,714
Junior CD & Text 73 | a4 83 2 0 197
Junior Audicbooks 109 | 49 3 27 0 188
Teen Magazines 20 | 0 0 123 0 143
Junior Music CD 33 11 10 0 0 54
Teen Audicbooks 27 | 4| 6 2| 0 39
TOTAL 87,635 | 37125 | 21,541 | 25203 | 2,777 174,281
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B Llarge print B NMagazines B Junior Ficdon B lunior DVD B Easy lunior

B Audic Books B lunicr Non Fiction B Teen fiction B Music Cds B Junior cd and text
Junior Audio B TeenMagazines M Jumior Music B Tesn Audio

Junior Fiction

Junior Nor
Large print Fiction

Junior DVD

Adult fiction Maggzines Aundio Books
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TABLE 4. STOCK/SERVICES ACTIVITIES
(i) Stock Movement within Region

LOCALITY DISTRIBUTION OF STOCK AT 30/6/2019
Casino 22,163
Kyogle 12,413
Evans Head 6,071
Coraki 1,806
Mobile Library 3,475

Also:

Processing - 100
Stack — 1,108
In-transit - 398
Repairs - 42
eResources — 9,477

(ii) Inter-Library Loans (Document Delivery)
Specific requests to other Libraries -272

Successful requests -245
Unsuccessful requests -27

Specific requests sent to other libraries -259

(iii) Satisfied reserves — 11,092

Unsatisfied reserves — (including cancelled reserves) — 1,706

(iv) Internet services — 13,170

Casino- 6,343; Kyogle-2,712; Evans Head-3,973; Mobile Library-51; Coraki-91

(v) Wi-Fi services — 12,269

Casino —7,076; Kyogle —3,407; Evans Head —1,734; Mobile —48

vi) RFID Self-Serve —customers and items
Casino 3,101 and 10,463, Kyogle 6,659 and 19,951, Evans Head 1,417 and 4,584

(vii) Laptops — 1,457

Casino — 706; Kyogle- 668, Evans Head 83

{viii) Seed Library — 1,454

Casino- 976; Kyogle -319, Evans Head — 49, Mobile Library — 43, Coraki- 67

S Richmond -
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MUMBER OF IF SERVICES PREFORMED
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Casino Library staff participating in the Shelfie Promotion organised by the State

Library
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Taryn Kelly - Harmony Day

o

Library staff at the 2019 planning day
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Tamara Patino and Kookaburras and the Poppies - -year celebration of
Remembrance Day
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Michelle Popp and Sue-Ellen Little % National Chomla'Day
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Byron Writers Festival Road Trip at the Kyogle Library
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Blind date winner at Kyogle Library

&

NSW State Library Selfie booth at the Casino Library
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